
USER'S MANUAL / 36" BATMAN
™

A DANGER

DO NOT attempt somersaults or flips. Paralysis or death can 
result if you land on your head or neck! 

No more than one person on the trampoline at a time. Multiple 
users increase the risk of injury. 

Use trampoline only with mature, knowledgeable supervision. 

A CAUTION

These instructions are important to minimize chances of injury. 
Please read each of them thoroughly before you assemble and 
use this trampoline. Retain this manual for future reference. 

Maximum weight of the user shall NOT exceed 220Ibs/1 00kg 
for this product. 

BATMAN™ and all related characters and elements© & TM DC Comics. 

WB SHIELD:© & TM WBEI. (s18) 

DYACO CANADA INC.
5955 Don Murie St.

Niagara Falls, ON L2G 0A9

Model: 16800992360 TRAMPOLINE
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NO SOMERSAULTS OR FLIPS – 
PARALYSIS OR DEATHcan result if you 
land on your head or neck!  

 
Do not use if in a 
cast or have 
previous leg, arm, 
head, neck or 
back injury. 

 
 
No more than ONE user at a time 
(maximum weight - 220 lbs/100kg). 

 

 
 

Do not allow 
children less than 
three (3) years of 
age to use. 

 
Remove all hard 
or sharp objects 
including jewelry, 
eyeglasses, 
sunglasses or 
hairclips before 
jumping. 

 
Do not use 
without the 
consent of your 
physician, if 
pregnant. 

Daily Pre-Inspection: 
>Inspect legs for proper 
attachment or cracks 
>Inspect mat for tears or 
worn stitching 
>Inspect frame for sagging 
or cracks 
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INTRODUCTION 

 
 Thank you for purchasing this product! This trampoline was designed and manufactured with quality 
materials and craftsmanship, providing fun and exercise in the enjoyment of your home. 
 It is very important that the owners and users of this trampoline have adequate knowledge of techniques 
and rules for proper use. In particular, children must be supervised at all times by a knowledgeable and mature 
adult while using the trampoline. Take precautions to prevent access to the trampoline by children when there 
is no adult supervision. Also restrict access to any unauthorized users without your consent.   
 Carefully read and understand all of the instructions and warnings in the User Manual before assembling 
and using this product. It is the responsibility of the owner of this trampoline to ensure that all users of this 
product are fully informed on the proper use and the inherent risks of jumping on a trampoline. Failure to do so 
can result in serious injury or death. In particular, under no circumstances should you attempt or allow flips, 
somersaults or any similar conduct. Landing on the head or neck can cause serious injury, paralysis, or death, 
even when landing in the middle of the mat. Also, do not allow more than one person on the trampoline under 
any circumstances. Use by more than one person at the same time increases the chance of injury. 
 Please also ensure proper placement of this product to avoid injuries. It is essential that the intended site 
for this trampoline is completely flat and level. If the ground is uneven, this could cause movement in the frame 
and stress on the joined sections of the frame that could damage the trampoline and/or can cause serious 
injury. Do not position this trampoline on hard surface such as concrete, tarmac or paving.   

This product is designed for indoor and outdoor use. The product must not be used in windy conditions as 
wind can cause unexpected movement of the product. Wind can cause the trampoline to be lifted off the 
ground and become airborne. This can present a danger to individuals and to property. Store away in a safe 
place when it is not being used. 

Only genuine replacement parts sold through our authorized agents are recommended. Replacement parts 
from other sources may not have been designed, tested or manufactured to standards. Because of this, we 
cannot guarantee the performance and safety of the product when non-genuine replacement parts are used. 
The use of non-genuine replacement parts may affect any warranty claim on the product, as allowed by the law 
in your jurisdiction.  
 
Dyaco Canada warrants its products against defects in material and workmanship. Please refer to our 
warranty policy at the back of this manual for details. 
 
DO NOT RETURN PRODUCT TO THE STORE.  FOR CUSTOMER SERVICE OR REPLACEMENT PARTS, 
PLEASE CALL 1-888-707-1880 or customerservice@dyaco.ca. 
 

mailto:customerservice@dyaco.ca
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 Use trampoline only with mature, knowledgeable adult supervision. 
 Do not attempt or allow somersaults. Landing on the head or neck can cause serious injury, paralysis, or 

death, even when landing in the middle of the mat. 
 Do not allow more than one person on the trampoline. Use by more than one person at the same time 

increases the chance of injury.   
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Carefully read and understand all of the instructions and safety warnings in this manual 
before assembling and using this product. It is the responsibility of the owner of this 
trampoline to ensure that all users of this product are fully informed on the proper safe use 
and the inherent risks of jumping on a trampoline. Failure to do so can result in serious injury 
or death. 
 

TABLE OF CONTENTS 
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Needed two adult to assembled. 

Before you start to assemble… 
 Check the package and make sure you have all of the parts listed in the Parts List section of this user 

manual. IF ANY PARTS ARE MISSING, please call the Customer Service toll-free number listed on the 
cover page for assistance. 

 Do not install or use the product if any parts are missing or damaged. Store in a safe place until ready to 
install. 

 Make sure that you have plenty of space and a clean dry area suitable for the assembly of this trampoline. 
IT IS ESSENTIAL THAT THE INTENDED SITE FOR THIS TRAMPOLINE IS COMPLETELY FLAT AND 
LEVEL. If the ground is uneven, this could cause movement in the frame and stress on the joined 
sections of the frame that could damage the trampoline and/or can cause serious injury. 

 Never modify the construction or the design of the product. Do not use any unauthorized parts with this 
trampoline. 

 This pack may contain small parts and is not suitable for children under three (3) years of age to be nearby 
during assembly. 

 IMPORTANT: Save this manual for future reference. 

Before using the product… 
 Use of this trampoline requires constant adult supervision. Use the trampoline only with mature and 

knowledgeable ADULT supervision. 

 This product is intended for individual used by persons betweenages 3 to 10. 
 There must be no more than one person at a time on the trampoline.  
 Maximum weight of the user shall NOT exceed 220lbs/100kg for this product. 
 This product is for personal use only. DO NOT use in any commercial, rental, professional or stunt 

performance setting.
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 Use trampoline only with mature, knowledgeable adult supervision. 
 Do not attempt or allow somersaults. Landing on the head or neck can cause serious injury, paralysis, or 

death, even when landing in the middle of the mat. 
 Do not allow more than one person on the trampoline. Use by more than one person at the same time 

increases the chance of injury.   

Important Warnings 

 
 

 
 Only one user at any one time! Multiple users can cause loss of control, collision or falls on the trampoline. 

This could result in serious injury to legs, arms, back, neck or head.  

 Do not use the trampoline when under the influence of alcohol, drugs or medication, which may impair the 
jumper’s judgement.  

 Always consult your physician before performing any kind of physical activity.   

 Do not use the trampoline if you have high blood pressure.  

 Do not use the trampoline if you have a medical history of neck or back injuries or mental or physical 
conditions that could cause injury.   

 Do not use if the user has any broken bones (casts) or has recently been in the hospital for extensive 

treatments (operations, severe wounds, stitches, back injury or concussion).  

 Do not use without the consent of your physician, if pregnant.   

 Do not use if the user or the trampoline surface is wet. These conditions can cause the user to lose control 
and fall resulting in serious injury. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
Carefully read these warnings before using this product. Failure to follow 
these safety instructions can result in serious injury or death.  
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 Use trampoline only with mature, knowledgeable adult supervision. 
 Do not attempt or allow somersaults. Landing on the head or neck can cause serious injury, paralysis, or 

death, even when landing in the middle of the mat. 
 Do not allow more than one person on the trampoline. Use by more than one person at the same time 

increases the chance of injury.   

 
 
 

 
Proper Play Conditions: 
 Always use the product in a well-lit area. Do not use without lighting during dawn, dusk or in complete 

darkness! 
 The trampoline must be placed on a surface that is COMPLETELY FLAT AND LEVEL. If the ground is 

uneven, this could cause movement in the frame and could cause stress on the joined sections of the 
frame that could damage the trampoline and/or can cause serious injury. 

 DO NOT install or position this trampoline on a hard surface such as concrete, tarmac or paving. Suitable 
surfaces are grass, sand or a play area covered with an appropriate depth of play bark material.   

 Maintain clear space on all sides of the product. Make sure that there are no hazardous objects above, 
below or near the trampoline. Such objects include walls, fences, tree limbs/trunks, electrical power wiring, 
rocks, sprinkler heads or other recreational objects (i.e. swing sets, swimming pools). Children can be 
seriously injured colliding into such obstacles. 

 The product must not be used in windy conditions as wind can cause unexpected movement of the product. 
Wind can cause the trampoline to be lifted off the ground and become airborne. This can present a danger 
to individuals and to property. Winds can be especially strong in open areas, foothills, mountains, locations 
subject to hurricanes and tornadoes, areas between homes that create wind tunnels and anywhere else 
where local weather conditions can create high winds. Damage from the wind or other severe weather is 
not covered by the manufacturer’s warranty. Because the manufacturer warranty does not cover wind or 
weather-related damage and damage can be caused to your property or the property of others by a 
windblown trampoline, it is strongly advised that you provide site specific anchoring through a licensed 
local contractor. 
 

 
Carefully read these warnings before using this product. Failure to follow 
these safety instructions can result in serious injury or death.  
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 Use trampoline only with mature, knowledgeable adult supervision. 
 Do not attempt or allow somersaults. Landing on the head or neck can cause serious injury, paralysis, or 

death, even when landing in the middle of the mat. 
 Do not allow more than one person on the trampoline. Use by more than one person at the same time 

increases the chance of injury.   

 
 
 

 
Appropriate Use Conditions: 
 Children must always be supervised while they are playing on the trampoline and must be instructed not to 

use the trampoline in an inappropriate or hazardous manner. Take precautions to prevent access to the 
trampoline by children when there is no adult supervision.   

 Restrict access to the trampoline by any unauthorized users without your consent. 
 Trampolines are rebounding devices, which propel the user to unaccustomed heights, and into a variety of 

body movements. Rebounding off of the trampoline, striking the frame or springs, or improperly landing on 
the trampoline mat may cause serious injury. 

 Always start and maintain your jump at the center of the trampoline mat in order to reduce the risk of 
landing on the frame or springs or falling off the trampoline. 

 Avoid bouncing too high. Stay low until you can control your bounce and land consistently in the middle of 
the trampoline mat. 

 Ensure the trampoline frame and springs are fully covered by the frame pad to avoid any direct contact with 
metal parts.  

 Do not stand or jump on the springs while using the trampoline.  The springs are not designed to support 
such stress and weight.  This can result in serious injuries and/or product damage.  If you see any signs 
of stretched or damaged springs, do not use the trampoline until replacement springs are properly installed. 
Please contact our customer service representatives to order original replacement parts. 

 Jumping off the trampoline to the ground or any other surface may result in injury. Smaller children may 
need assistance getting up onto or down from the trampoline. Mounting and dismounting properly should 
be followed as a strict rule. Users should climb onto the trampoline by placing their hands on the frame 
and stepping or rolling up onto the frame, across the springs and onto the mat. Do not step directly on the 
frame pad or grasp the frame pad when mounting or dismounting the trampoline. To dismount, jumpers 
should walk to the side of the mat, bend over and place their hands on the frame, then step from the mat 
to the ground. Users should always place their hands on the frame while mounting or dismounting. 

 Do NOT use the trampoline as a springboard to jump onto other objects. 
 Remove all objects not designed for use with the trampoline from the trampoline before use.  Do not let 

children take toys or other items onto the trampoline 

 
Carefully read these warnings before using this product. Failure to follow 
these safety instructions can result in serious injury or death.  
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 Use trampoline only with mature, knowledgeable adult supervision. 

 Do not attempt or allow somersaults. Landing on the head or neck can cause serious injury, paralysis, or 
death, even when landing in the middle of the mat. 

 Do not allow more than one person on the trampoline. Use by more than one person at the same time 
increases the chance of injury.   

 
 

 

 Do not jump or step onto the frame pad as it was not designed to support the weight of a person. 
 Do not use the trampoline while holding or wearing any type of sharp or pointed objects such as jewelry, 

watches, rings, eyewear and necklaces before using this product. Do not wear loose fitting clothing that 
may catch or snag during play. 

 Never wear footwear (e.g. shoes) when using the trampoline.   
 FRAME PADS – Frame pads are there to protect user from any fall or landing on the springs and frame. 

On no account should people be permitted to sit or stand on them when the trampoline is in use. You 
should also make sure that smaller users do not use the inside edges of the pads as a “handle” when 
getting up on to the trampoline. 

 Never use the trampoline without the frame pad being securely attached. Properly tie down the frame pad 
before each use. Improper assembly of the frame pad may lead to injury! 

 Always check to ensure there are no obstructions or objects under the trampoline. Also check that there 
are no pets or other people under the trampoline.  

 Do not jump on the trampoline with a snowboard, skateboard, roller blades, bicycle or any other equipment. 
DO NOT hold any foreign objects not authorized by the manufacturer in your hand and DO NOT place any 
objects on the trampoline while anyone is jumping on it. Please be aware of your surroundings to ensure 
there are no objects that could cause harm when you are playing on the trampoline.  

 The frame of your trampoline is made of steel and it will conduct electricity. No electrical equipment (lights, 
heaters, extension cords, household appliances, etc.) should be permitted in or on the enclosure under 
any circumstances to avoid the risk of electrocution. 

 

 

 

 

 

 

 
Carefully read these warnings before using this product. Failure to follow 
these safety instructions can result in serious injury or death.  
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Trampoline Parts List 

* Preassembled 

Key Number Part Picture Description Quantity 

1 

 

Trampoline Mat * 1 

2 

 

Frame Pad * 1 

3 
 

Top Rail with Rubber Caps * 1 

4 
 

Spring-16N * 30 

5  Leg Post with Cap 4 

6  Leg Post 2 

7  Grey Cap 2 

8 
 

Handrail Support 2 

9  Handlebar 1 

10  Rubber caps  * 6 

S1 
 

Screw Set 4 

S2  Wrench 1 
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Assembly 

 
STEP 1:  Attach Legs with Caps to the Trampoline 
Place the trampoline face down on a flat and protected surface. Remove all rubber caps and tightly 
screw the four Leg Posts with Caps (#5) onto the threaded sockets as shown.  
 
Note: The two empty sockets will be used to connect the handlebar in the next step and must be 
located in front of the Trampoline logo as shown in the bottom right picture. 
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STEP 2: Attach Leg Posts to the Trampoline 
 
Screw Leg Posts (#6) tightly into the two threaded sockets as shown. Make sure these are positioned 
in front of the logo. 
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STEP 3: Assemble Handle Supports - Two Adult needed for this step 
 
 
   Lift the trampoline and insert the two front Leg Posts (#6) into the brackets on the Handrail  

Supports (#8). 
   Attach the Handlebar (#9) to the two Handrail Supports (#8) as shown. Make sure the click     

button is locked securely in place. 
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STEP4: Attach Handlebar 
 
 
   Install Screw Set (#S1) to the bracket to securely hold tubes #6 and #8 together. Tighten with the 

wrench provided.   
   Place Grey Cap (#7) onto the leg posts when finished. 
 
Note: Make sure the Jump Mat Logo is parallel to the handlebar. 
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Completed product 

The trampoline should look as shown below when completed. Inspect the entire trampoline and make 
sure all parts are properly secured before allowing children to use. Constant adult supervision is 
required. 
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Care and Maintenance 

 
 

 

 
 The trampoline must be inspected prior to every use. The legs should be locked securely into place. If any 

part becomes damaged or worn, please stop using the trampoline immediately until this part is replaced 
with authorized parts. 

 If you see any signs of stretched or damaged springs, do not use the trampoline until replacement springs 
are properly installed. Please contact our customer service representatives to order original replacement 
parts. 

 Please do not use unauthorized parts to assemble the trampoline. This may damage the integrity of the 
product and can cause injuries during use. 

 Inspect the trampoline before each use and replace any worn, defective or missing parts. The following 
conditions could represent potential hazards: 

 Deterioration in the stitching or fabric of the mat or frame padding 

 Bent or broken support system(frame) 

 Sharp protrusions on the support (frame) or suspension system 

 
Failure to follow these instructions to ensure proper operational condition of 
your trampoline may lead to serious injury or death. 
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Product Warranty 

Dyaco Canada Inc. warrants this unit, to the original purchaser, to be free from defects in material 
and workmanship for the period of time listed below. Warranty time begins at the time of purchase. 
Normal wear and user’s abuse are not covered in the warranty. Weather damage and other such acts 
of nature are not covered by the Manufacturer’s warranty. Commercial use and/or transfer of 
ownership voids the warranty. 
 
Trampoline 
Frame   1 Year 
Mat        1 Year 
Springs  90 days 
Frame Pad      90 days 
 
For warranty service contact our Customer Service Dept.: 
1-888-707-1880 (toll free), Monday-Friday 8:30 A.M. to 5:00 P.M. Eastern Standard Time 
 
LIABILITY 
While every attempt is made to embody the highest degree of safety in all equipment we cannot, however, 
guarantee freedom from injury. The user assumes all risk of injury due to use. All merchandise is sold on this 
condition, that no representative of the Company can waive or change. This equipment is intended for 
residential use only. This equipment is not to be used in places of public assembly such as schools, nurseries, 
day care centre, churches and parks. Dyaco Canada Inc. cannot assume any liability for such use. Any 
commercial, institutional or public use of this equipment will void the warranty. 
PLEASE NOTE: ANY REPAIRS OR REPLACEMENTS MUST BE MADE USING AUTHORIZED ORIGINAL 
MANUFACTURER PARTS IN ORDER FOR THIS WARRANTY TO BE VALID.    
 
DO NOT RETURN PRODUCT TO THE STORE. PLEASE CONTACT OUR CUSTOMER SERVICE FOR 
PARTS OR ASSEMBLY INSTRUCTIONS. STORES ARE NOT EQUIPPED TO PROVIDE CUSTOMER 
SERVICE FOR THIS PRODUCT. 
 

For Customer Service, please call 1-888-707-1880 or customerservice@dyaco.ca 
Monday – Friday 8:30 AM – 5:00 PM Eastern Time 

 

Dyaco Canada Inc. 

5955 Don Murie Street Niagara Falls, Ontario L2G 0A9 
 



Please visit us online for information about our other brands and products manufactured and distributed 
by Dyaco Canada Inc. 

spiritfitness.ca solefitness.ca 

xterrafitness.ca dyaco.ca/products/everlast.html 

dyaco.ca/UFC/UFC-home.html spiritfitness.ca/johnnyg.html 

trainorsports.ca 

For more information, please contact Dyaco Canada Inc. 
T: 1-888-707-1880 ⏐ 5955 Don Murie St., Niagara Falls, Ontario L2G 0A9 ⏐ sales@dyaco.ca

mailto:sales@dyaco.ca
http://www.spiritfitness.ca/
https://www.solefitness.ca/
http://www.xterrafitness.ca/
http://dyaco.ca/products/everlast.html
http://www.dyaco.ca/UFC/UFC-home.html
http://www.spiritfitness.ca/johnnyg.html
http://trainorsports.ca/
http://dyaco.ca/
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